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T.Y.B.Sc. Set - I (Sem. V) Examination October - 2025
Written & Spoken Communication (Old)
Foundation Course in English

Time: 2 Hours | [ Total Marks: 50
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Fill up strictly the above details on your answer book

\_ Student’s Signature

Q-1. Answer in brief (Any Five) (10)
(1)  Why do you think some people feel inferior to others?
(2) How is empathy different from sympathy?
3) What does the customer expect from any service?
4) Why do you think we need to be comfortable with multicultural milieus today?
(5)  Why is good self-esteem important for personal growth?
(6) “Treat others the way you want to be treated” - Explain this English saying.
(7) “Empathy needs no genius” - discuss the quotation by Toba Beta.
Q-2. (A)  Prepare a dialogue between the teacher and the student regarding the future 07)
studies.
OR
Prepare a dialogue between two economists discussing about the Indian economy.
(B)  Write about a businessperson or anyone who travelled to other countries and had (07)
both positive and negative experiences at the immigration counters in airports.
OR
Write a short narration on an experience that you have as a customer, either
negative or positive with the officers or organizations.
Q-3. (A Prepare a questionnaire on the awareness of the various Government Policies  (09)
among the people.
OR
Prepare a questionnaire on the banking facilities provided to the customer.
(B) “Do you think that America’s tariffs on India can destroy its economy?” 09)
prepare a group discussion.
OR
“Do you think that artificial intelligence can replace the human brain?”’
prepare a group discussion.
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Q-4. Do as directed: Give the meanings and make sentences of the following phrasal (08)
verbs and idioms.
(a) Phrasal verbs: (Any Two)
hand over, laugh at, carry on, call out.
(b) Idioms: (Any Two)
plain as day, a short fuse, once in a blue moon, miss the boat.
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